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GRIN Verlag Aug 2009, 2009. Taschenbuch. Book Condition: Neu.
218x151x15 mm. This item is printed on demand - Print on
Demand Neuware - Seminar paper from the year 2009 in the
subject Business economics - Personnel and Organisation,
grade: 1,3, University of applied sciences, Neuss, language:
English, abstract: 1. Introduction 1.1 Focus of this scientific
abstract Today's extremely competitive global market place
requires a greater level of competences and skills of sales staff.
Especially in times of financial crisis and a high degree of
uncertainty, customers demand mutual trust and sales
professionals. They expect to receive individualized solutions to
their problems and not as 30 years ago a nice smile and a warm
welcome. As this relies on all service industries, we defined the
financial sector as the focus of our scientific abstract, in order to
narrow the mass down and to create a comparable basis. The
over 200 identified competencies in over 30 categories that are
required for an efficient selling, explain the complexity of the
selling process . Therefore, the need of implementing a human
resource development program is quite obvious. The question of
the right approach to this problem will be specified by the
following hypothesis: Coaching...
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An extremely wonderful book with lucid and perfect information. It is one of the most awesome publication i have
read. Your life period will probably be enhance the instant you total looking at this pdf.
-- Pr of . Da n Windler  MD       

It is really an amazing publication i actually have at any time read. It is really simplistic but unexpected situations
inside the 50 percent of your pdf. Its been written in an exceptionally simple way in fact it is just right aAer i finished
reading this ebook where actually transformed me, alter the way i really believe.
-- Dr . Celestino Spinka  III      
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