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The Choir Press, United Kingdom, 2014. Paperback. Book Condition: New. 201 x 127 mm. Language: English .
Brand New Book ***** Print on Demand *****.ow do you choose a care home for a relative or friend? The care
home may look perfect in the brochure, but is that a true reflection of what it s like to live there? Can the
manager s claims be trusted? Written by an insider who s worked in care for sixteen years, this book will show
you how to tell if all is really as it seems. Are the home s residents looked upon as people, or just as money
generators? Will your mum be allowed something to drink in the evening, or will she be left thirsty just so that
she won t need the lavatory in the night? This is a book for anyone with a relative or friend in residential care. It
s also a book for current and future residents and the carers who look after them. Behind those care home
doors will show you what to really look for in a care home and how to check the standards of care provided
and what to do if things go wrong. The author describes her front line experiences of abusive behaviours and
harrowing standards of care, often from senior staff. She questions why carers who have the most contact with
patients are frequently ignored when they raise concerns. Typical care home fees are equal to a staying in a
good hotel with a private nurse and yet many homes are cutting staff to inappropriate levels. The author
describes working in a care home with fees in excess of GBP900 per week and a menu promising smoked
mackerel pate, homemade crusty bread and salad while the staff were obliged to serve...
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